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The protection of personal (identifiable) information (“personal data”) of users (or any individual 

concerned by the data processing – “data subjects”) when using the Lenzing Pro Platform (“Platform”) 

is very important to Lenzing AG (“Lenzing”, “us”, “we”). If Lenzing processes data during the use of the 

Platform, this is done solely on basis of the relevant statutory data protection regulations, in particular 

the Regulation EU 2016/679 (“European General Data Protection Regulation”, “GDPR”) and the 

Austrian Data Protection Act. The terms used below should have the same meaning as laid down there 

or derived from. 

Lenzing Aktiengesellschaft, Werkstraße 2, 4860 Lenzing/Ager, Austria, jointly with their affiliates, 

which also test third party´s fabric to identify the proper use of Lenzing fibers (these are currently 

Lenzing Fibers (Hong Kong) Limited, Lenzing Singapore PTE Ltd. and Lenzing Elyaf A.S.; for more 

information about these companies, please see below), as joint controllers and companies responsible 

for the processing of personal data of Partners and Platform Users via the Platform (“Joint 

Controllers”), shall fulfil all requirements regarding the protection of personal data, deriving from 

Austrian, European and any other law, if applicable to a Joint Controller. Consequently, joint 

Controllers have entered into a Joint Controller agreement according to Article 26 GDPR. According 

to this agreement, responsibility over the processing of personal data has the Joint Controller, which 

has concluded the Contract with Partner according to the Lenzing Pro Platform Terms of Use (“ToU”) 

or any applicable Service Terms for a Lenzing Service requested by Partner. Nevertheless, Joint 

Controllers will assist each other in securing Partners and Platform Users’ rights and compliance of 

each Joint Controller’s obligations under applicable data protection law; in addition, all requests in 

relation to the protection of personal data may be directed to the contact address stated below. Within 

this notice, “Lenzing” refers to the respective Joint Controller responsible for the processing of personal 

data according to this clause. For all Partners located within the European Economic Area (and 

Platform Users acting for such Partner), this – in any case – is Lenzing Aktiengesellschaft. 

All personal data provided by Partner or Platform Users shall be collected for specific, explicit and 

legitimate purposes defined in the Contract and not further processed in a way incompatible with those 

purposes. Partner and Platform Users are aware that Lenzing may collect, process, store and transmit 

their personal data for those purposes and in the methods defined in the Contract. Lenzing will treat 

personal data, according to the Austrian Data Protection Act, confidential and will not pass any 

information on to third parties not mentioned within the present clause, or without respective 

permission of the Partner, or affected Platform Users, or if so required under mandatory law, or by 

order of any court of competent jurisdiction, or any regulatory, judicial, governmental or similar body 

or any taxation authority of competent jurisdiction. 

The nature and purpose of this Platform is to provide informational services and to verify whether the 

criteria for Lenzing Licensing or Lenzing Certification have been met upon request of the registered or 

designated company (“Partner”) as well as based on consent of the Partner to seek support or to 

advertise for Lenzing products and to advertise with the company name of Partners which process or 

sell Lenzing products. The platform is provided for business-to-business use only (consumers are not 

permitted). The legal basis for the processing of personal data is Art. 6 para 1 lit b and in the event of 
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your consent for the request for support (e.g. for non-registered users) Art. 6 para 1 lit a  GDPR. 

For the aforementioned purposes Lenzing collects and processes parts or all of the following data of 

the Partner and/or Platform User: 

 Your IP-address or device-ID from where you reach out to our Platform 

 The type of browser and device including some technical details for better functionality and 

user experience, e.g. language 

 The date and time of your visit 

 Your activity on the Platform 

(e.g. pages requested/viewed, amount of data loaded/files downloaded) 

 UserID (Business E-Mail-Address) & Password 

 Salutation 

 First name, last name 

 Contact details (phone, facsimile, Business E-Mail-Address) 

 Position in Partner 

 Details on Partner (Company name, Company-ID, Business E-Mail-Address, website, phone, 

facsimile, address, classification of position, e.g. spinner, converter, retailer) 

 Details of inquiries, if you might ask for any kind of business support or assistance (Company 

name, Business E-Mail-Address, first name, last name, your support inquiry, accompanied 

documents, headquarters country and business nature of your company to identify the best 

team to support) – exchanged via Platform, associated tools or other means of electronic 

communication – related responses, resolution, reporting, quality assurance, follow-up 

 Details on Product License / Swing Ticket or Lenzing (Sub-)Certification request by Partner 

(e.g. product specification, bulk upload data, information on the value chain of Partner, (sub-) 

certification number, end use of product, brand use) 

 Company name, address and contact details of spinner and yarn manufacturer (“Supplier”), 

quality and quantity purchased and delivery details. Within the application for certification, 

applicants for a Lenzing Certificate confirmed to have respective authority in relation to 

personal data, information and documents of its Supplier(s), which they possibly submit with 

the Platform, if necessary under applicable law. 

 Customers and business partners of (Sub-)Certification Partners and details on their purchase 

of Lenzing products from (Sub-)Certification Partners (quality and quantity, delivery details), in 

case customer or business partner applies for a Sub-Certificate redeeming a Token received 

from Certification Partner or for a Product License under disclosure of (Sub-)Certification 

Partners’ Lenzing (Sub-)Certification Number 

 Company name, address and contact details of Clients of “Full Service Providers” (FSP) whom 

they are acting for (retailers / brands), when applying for Licenses or Swing Tickets 

(Sub-)Certification Partners must be aware that disclosure of (Sub-)Certificate Numbers or 

Tokens enables applicants for Sub-Certificates and Licenses to certify that they have 

purchased Lenzing-certified products of a certain quality. In addition, (Sub-)Certification 
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Partners as well as Applicants for Sub-Certificates and Licenses must be aware that, with the 

redemption of Tokens and the (Sub-)Certification number, their own and Sub-Certificate 

holders’ value chain gets disclosed to Lenzing. 

Partner must ensure that personal data of natural persons may only be accessible to Platform Users 

having a legitimate interest in such information. For example: Partner must disable access for Multi-

Users to their suppliers’ or business partners’ data, in case Multi User does not need access to such 

data for the fulfillment of his business duties. 

Further details on the collection of personal data can be taken from the Lenzing Certification Terms as 

well as the Lenzing License Terms available for download on the Platform. 

This data may be accessed by the following categories of recipient: 

 Employees of Lenzing who work in the following departments: IT-, marketing and sales, 

(technical) customer service, research, innovation and development, quality assurance, 

controlling, legal, compliance and brand management, 

 Employees of the following affiliated companies of Lenzing (the most current overview of 

Lenzing-affiliates is to be found at https://www.lenzing.com/lenzing-group/locations/): 

Lenzing Fibers GmbH, Industriegelände 1, 7561 Heiligenkreuz, AUSTRIA;  

Lenzing Fibers Grimsby Ltd., Energy Park Way, Grimsby DN31 2TT, UNITED KINGDOM;  

Lenzing Fibers Inc., 12950 Highway 43 N, Axis, AL 36505 and 530 Seventh Avenue, Suite 808, 

10018 New York, USA;

Lenzing (Nanjing) Fibers Co., Ltd., No.2 Kangqiang Road, Hongshan Fine Chemical Industry Park, 

Guabu, Luhe District, Nanjing 211511, Jiangsu, CHINA;  

PT. South Pacific Viscose, Desa Cicadas, Purwakarta 41151, West Java, Indonesia & AIA Central, 

28th Floor, Jl. Jend. Sudirman Kav. 48A, Setiabudi, 12930 Jakarta Selatan, INDONESIA;  

Lenzing Fibers (Hong Kong) Limited, Units 801804, 8th Floor, Lu Plaza, 2 Wing Yip Street, Kwun 

Tong, Kowloon, Hong Kong, HONG KONG;  

Lenzing Singapore PTE Ltd., 38 Beach Road #23-11 South Beach Tower, Singapore 189767, 

SINGAPORE;  

Biocel Paskov a.s., Místecká 762, 73921 Paskov, CZECH REPUBLIC;  

LD Celulose SA, Estrada BR 365, KM 574, Zona Rural, Indianópolis – Minas Gerais, BRAZIL; 

Pulp Trading GmbH, Werkstraße 2, 4860 Lenzing/Ager, AUSTRIA; 

LD Celulose International GmbH, Werkstraße 2, 4860 Lenzing/Ager, AUSTRIA;

Lenzing Fibers (Shanghai) Co., Ltd., 968 Beijing West Road, Garden Square, Unit 06-08, Floor 

15th, 200041 Shanghai, CHINA;  

Lenzing Fibers India Pvt Ltd., Srivari Shrimat, 5th floor (rear side) 1045, Avinashi Road, 641 018 

Coimbatore, INDIA;  

Lenzing Korea Yuhan Hoesa, Room 501, 16-8, Teheran-ro 64-gil, Gangnam-gu, 06192 Seoul, 

REPUBLIC OF KOREA;  
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Lenzing (Thailand) Co., Ltd., 599 Moo 2 Tha Tum Sub-District, Si Maha Phot District, 25140 

Prachin Buri Province, THAILAND;  

Lenzing Germany GmbH, Brunnengasse 20/10, 05213 Münchberg, GERMANY; 

Lenzing Italy S.r.l., Viale Giorgio Ribotta 11, 00144 Roma, ITALY; 

Lenzing France S.A.R.L., 14 Rue de Dunkerque, F-75010 Paris, FRANCE;  

Lenzing Taiwan Fibers Ltd., 7F, No. 53, Dongxing Road, Xinyi District 110 Taipei, TAIWAN;  

Lenzing Elyaf A.S., Huzur Mahallesi Maslak Ayazağa Caddesi I Blok No:4 I Sarıyer, Istanbul, 

TURKEY;  

BZL – Bildungszentrum Lenzing GmbH, Werkstraße 2, 4860 Lenzing/Ager, AUSTRIA;  

Lenzing Business Services s.r.o., Místecká 762, 73921 Paskov, CZECH REPUBLIC; 

RVL Reststoffverwertung Lenzing GmbH, Werkstraße 2, 4860 Lenzing/Ager, AUSTRIA; 

 External business partners of Lenzing. 

Access is necessary for these employees and external business partners for purposes of fulfilling their 

business and contractual duties, in particular, but not limited to, 

 examining the legitimacy of the Partner’s requests by comparing details of the requests with 

information from our sales systems, which allows us to perform a plausibility test, whether the 

stated amounts of the purchase of our products (including its kind) within the value chain can be 

aligned with our sales, 

 creating reports based on various analyses of the use of our Platform Services or giving us strategic 

advice on how to market our products and services within a particular market by combining the 

information received via this Service with our sales data from other systems and with our data in 

the customer relationship management system and 

 creating value chain visualization allowing us insights in the use of our products within the entire 

value chain (so called “Transparency Reports”). 

We will use this data for the evaluation and detection of businesses within the value chain, which highly 

purchase or use our products; this may lead to various benefits for such businesses. Eventually, Lenzing 

will collect and use personal information on and for the purpose of execution of legal rights and defending 

against legal claims and infringements of its IP rights, which it becomes aware by means of the Platform 

Services. The processing activities of this paragraph, excluding the plausibility test, is based on the 

therewith pursued legitimate interests of Lenzing as stated therein (Article 6 para 1 lit f GDPR). 

As far as personal data is accessed by Lenzing affiliates or business partners in third countries, which do 

not provide an adequate level for data protection, Lenzing has taken appropriate safeguards and 

contractual obligations to ensure appropriate data protection (by means of so called Standard Contractual 

Clauses, a copy of which can be obtained on request via e-mail or postal mail to the addresses provided 

below), if required under applicable data protection law. 

Exceeding the data processing required for fulfilling the Contract or any other contract concluded 
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between the Parties or based on legitimate interests as described under the preceding clause, Lenzing 

will use personal data solely for purposes agreed to by Partner or Platform User by means of a 

separate declaration. Such consent to data processing (Article 6 para 1 lit a GDPR) can be withdrawn 

without grounds by E-Mail at any time. Such withdrawal of consent does never harm the legitimacy of 

the processing of personal data until withdrawal was received by Lenzing. 

In addition, data is accessed by SAP Österreich GmbH and its affiliates and sub processors located 

all around the globe, which provide us with technical infrastructure and support to run and operate the 

Platform. SAP Österreich GmbH has contractual safeguards in place (so called EU-Standard 

Contractual Clauses), which ensure that the personal data are adequately protected even if they are 

accessed from places outside the European Economic Area in countries, which are not subject to a so 

called “adequacy decision” of the European Commission. A complete list of SAP affiliates and sub 

processors, which might have access to personal data, as well as a copy of the EU-Standard 

Contractual Clauses, can be obtained on request via E-Mail or postal mail to the contact address 

provided below. Lenzing AG has ensured by contractual terms that SAP Österreich GmbH will store 

personal data within the European Economic Area, only. 

Lenzing will store the personal data for no longer than necessary for the purposes the data has been 

collected. This might be for the period of the certification procedure, the period for which the 

certification or other Service was granted to or consumed by Partner, the period of (potential) legal 

claims and procedures arising out of the contract (e.g. violations of these ToU or any Service Terms) 

as well as for compliance with applicable statutory retention periods. 

Lenzing might send information on new features of the Platform and news on recent developments of 

its products and services, personalized offers for new products and services based on the reports 

referenced above and will send invitations for the participation in personal interviews, walk-throughs 

and online-surveys to Platform Users E-Mail-Addresses, which shall provide Lenzing with information 

on the Platform Users’ experience when using the Platform. This shall help Lenzing improving this 

Platform, understand the requirements and needs of the Platform Users as well as developing new 

services and features on the Platform. Platform Users will receive prior notice on the use of their E-

Mail-Address and will have the right to opt-out of such use themselves. Processing of the E-Mail-

address of Platform Users for this purpose is based on Article 6 para 1 lit f GDPR and/or applicable 

national e-Privacy-legislation (in Austria: Section 107 para 3 Telecommunications Act). In addition, all 

Platform Users will have the right to opt-out from such use of their E-Mail-address by replying to 

respective invitations and addressing an objection to the contact address provided below. In case, 

Lenzing wants to process more personal information on the Platform Users feedback than mere text 

records (such as records of interviews, screen recordings of walk-throughs or the publication of 

personalized customer testimonials), Lenzing will obtain explicit consent of the Platform User providing 

such information. 

Furthermore, Platform Users might be invited to give their comments and feedback on their experience 

of the Platform (or any Platform Module) during its use via small inserts and pop-up windows, in which 

Lenzing might ask specific questions relating to the respective clause or feature the Platform Users 

are at during the moment of the approach. In addition, at the end of every license / swing ticket / 
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certification application, Platform Users might be invited to rate their experience with the Portal Service, 

with the option for Users to share their comments with Lenzing. 

All marketing activities referenced above will be performed in cooperation with our service partner, 

IBM iX Austria GmbH, which will also help us with the evaluation of the outcome thereof. For performing 

online-surveys we cooperate with easyfeedback GmbH, a German online survey service provider. IBM 

iX will also share personal data of Platform Users from China with IBM China/Hong Kong Limited for 

language reasons.  IBM iX Austria GmbH and easyfeedback GmbH will process Users’ personal data 

which they will have access to only for the purposes of providing us with their respective services and 

will delete all data after their services have been performed. Therefore, they are qualified as data 

processors and are contractually bound by us to process the data in compliance with data protection 

law. Lenzing reserves the right to change its respective partners at any time, however, we will make 

sure that new partners will provide for a similar level of protection of Platform Users’ personal data. 

Furthermore, after your first registration with the Platform, Lenzing will invite you by E-Mail to subscribe 

to its various newsletters concerning its brands and products. You will find more information on the 

Subscription Page, which you can reach via a link provided for within the E-Mail. 

Lenzing will store personal information received from marketing activities as described under this 

clause no longer than needed for the evaluation of the information received, however, not longer than 

for six months. 

Any Platform User has the following rights in accordance with applicable laws and regulations: 

 Right to confirmation and access: You have the right to request confirmation as to whether we 

are processing personal data relating to you. Where this is the case, you have the right to access 

such personal data and the information listed in Article 15 GDPR;

 Right to rectification: You have the right to request the correction or completion of inaccurate or 

incomplete personal data concerning you (see Article 16 GDPR);

 Right to erasure: You have the right to request the deletion of your data if there is no legal basis 

for its continued processing (see Article 17 GDPR). We may not be able to comply with a 

deletion request, for example, if the processing (storage) is required to fulfil a legal obligation 

(e.g., statutory retention obligations) or if we are entitled to retain the data due to overriding 

legitimate interests (e.g., for the establishment, exercise, or defence of legal claims);

 Right to restriction of processing: Under certain conditions, you have the right to request the 

restriction of the processing of your data (see Article 18 GDPR);

 Right to object: You have the right to object to the processing of your data that is based on our 

legitimate interests or those of a third party. If you object, we will cease processing your data 

unless the processing serves the establishment, exercise, or defence of legal claims, or we can 

demonstrate compelling legitimate grounds for the processing that override your interests 

(taking your particular situation into account, if applicable). If you object to processing for direct 
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marketing purposes (including profiling related to such direct marketing), we will no longer 

process your personal data for these purposes (see Article 21 GDPR);

 Right to data portability: You have the right to receive the data you have provided to us in a 

structured, commonly used, and machine-readable format. This right applies only if the 

processing is based on your consent or on a contract (see Article 20 GDPR for details). 

To exercise any of the rights mentioned above, you can contact us either by E-Mail at 

privacy(at)lenzing.com or by postal mail to: Lenzing AG, Privacy Office, Werkstrasse 2, A-4860 

Lenzing/Ager, Austria. 

If we process your data based on your consent, you have the right to withdraw your consent at any 

time, either by E-Mail at privacy(at)lenzing.com or by postal mail to the above address. The withdrawal 

of consent does not affect the lawfulness of processing based on consent before its withdrawal. 

If, despite our obligation to process your data lawfully, you believe that your personal data are not 

being processed in compliance with applicable data protection laws, we encourage you to contact us 

(using the contact address below) so that we can address your concerns. You also have the right to 

lodge a complaint with the Austrian Data Protection Authority or with another supervisory authority in 

the EU, particularly at your place of residence or place of work. These rights do also belong to Partners, 

which are not juridical persons. 

Contact address: All questions and requests in relation to the processing of personal data can be 

directed by E-Mail to privacy(at)lenzing.com or by postal mail to Lenzing AG, Privacy Office, 

Werkstrasse 2, 4860 Lenzing/Ager, Austria. 

We hope that this information provides you with clarity regarding how and for what purposes we 

process your data. Should you have any further questions regarding the processing of your personal 

data, you are welcome to contact us at privacy(at)lenzing.com or by postal mail to Lenzing AG, Privacy 

Office, Werkstrasse 2, A-4860 Lenzing/Ager, Austria. 

The Partner, Admin and Authorized Signatory Contact do warrant that Multi Users have consented to 

the use of Multi-User E-Mail-Address for purposes of delivery of an E-Mail for E-Mail Verification. 

Cookies 

To provide and optimize our Platform offering, we use cookies and cookie-like technologies. Cookies 

are small pieces of data stored on the user’s device by the web browser while browsing a website. 

When you visit our Platform, we set technically necessary (required) cookies. Functional cookies, 

performance cookies, and marketing cookies are only set after your prior consent. To manage your 

consents, we use the Cookie Consent Management Tool from Usercentrics GmbH. When you first visit 

our Platform, you must set your cookie preferences in the cookie consent management tool. Upon 

your first visit, you can either proceed with only the necessary cookies by clicking the corresponding 
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buttons in the cookie consent management, accept all cookies, or make individual settings (by 

activating the sliders for the purposes you agree with and clicking the "Save Individual Consent" 

button). You have the right to withdraw your consent for the cookies set at any time, with the withdrawal 

of consent not affecting the lawfulness of processing based on consent before its withdrawal. You can 

access the cookie banner anytime through the "Cookie Consent Management" link in the footer of our 

Platform to review and change your granted consents. You can withdraw your consent(s) in this way 

or directly in your browser. 

Category “Technically necessary Cookies”:  

We use essential cookies, which are technically necessary to provide the services offered on the 

Platform – the legal basis for this processing is Section 165 (3) Austrian Telecommunications Act 

“TKG 2021” in conjunction with Article 6 (1) f GDPR (legitimate interests in providing the Platform). We 

also use the cookie consent management tool of Usercentrics GmbH. Further information about the 

necessary cookies and the cookie consent management tool can be found below or in the “Services” 

tab of the cookie banner. 

Category: “Functional Cookies”:  

We use services in this category to offer you additional functionality on our Platform. This data 

processing is based on your consent (Section 165 (3) TKG 2021 in conjunction with Article 6 (1) a 

GDPR (consent)). 

We use the Google Tag Manager service from Google Ireland Limited, Alphabet Inc. (USA) and Google 

LLC (USA). We use Google Tag Manager to load other components. The aforementioned recipients 

in the USA are certified in accordance with the EU-U.S. Data Privacy Framework, on which the EU 

adequacy decision is based, and are therefore subject to the scope of the adequacy decision. 

A detailed list of the data processed, and the purposes of data processing can be found below and in 

the “Services” tab of the cookie banner. 

Category “Performance Cookies”:  

We use services in this category to analyze our Platform visitors and the Platform usage behavior in 

order to measure and improve the performance of our Platform. This data processing is based on your 

consent (Section 165 (3) TKG 2021 in conjunction with Article 6 (1) a GDPR (consent)). We use the 

Google Analytics 4 service provided by Google Ireland Limited, Alphabet Inc. (USA) and Google LLC 

(USA) to analyze our Platform visitors and the Platform usage behavior. The aforementioned recipients 

in the USA are certified in accordance with the EU-U.S. Data Privacy Framework, on which the EU 

adequacy decision is based, and are therefore subject to the scope of the adequacy decision. 

A detailed list of the data processed, and the purposes of data processing can be found below and in 

the “Services” tab of the cookie banner. 
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Category “Marketing Cookies”:  

We use services in this category for the purpose of conversion tracking (to determine which Platform 

our Platform visitors came from), analysis of our Platform visitors and the Platform usage behavior, 

retargeting (displaying advertising to Platform visitors who have visited our Platform(s) or interacted 

with our social media content), marketing (promoting our products and services to customers and 

(potentially) interested parties), and the integration of social media plugins. This data processing is 

based on your consent (Section 165 (3) TKG 2021 in conjunction with Article 6 (1) a GDPR (consent)). 

A detailed list of the data processed, and the purposes of data processing can be found below and in 

the “Services” tab of the cookie banner. 

Alternatively, you can also give your consent individually. To do so, select the categories of processing 

to which you wish to consent by activating the sliders for these categories and then clicking on the 

“Save individual settings” button. You can also consent to specific purposes of processing by (1) 

clicking on “More information”, (2) clicking on the “Services” tab, (3) selecting the purposes of 

processing to which you wish to consent by activating the sliders for these purposes by clicking on 

them, and (4) clicking on the “Save individual settings” button. 

You can also revoke your consent(s) in the cookie consent management at any time and without giving 

a reason for the future by deactivating the sliders for the categories or purposes by clicking on them 

and then clicking on the “Save individual settings” button. This does not affect the lawfulness of the 

data processing carried out up to this point in time. If you close the cookie consent management in the 

meantime, you can open it at any time via the link in the footer of the website. You can review the 

consent(s) you have given in the cookie consent management and can also revoke your consent(s) 

as described. 

Technical Details of cookies used

Cookie name Description
(Purpose - Processed Data - Type) 

Storage period
after setting the Cookie

_ga  Used for User-Identification 
 User-token 
 First party cookie 

400 days 

_ga_<GA-Token-ID>  Used for session & engagement tracking 
 Processed data: user reference (from _ga-

cookie), session info (session ID, count, 
timestamp of last activity) & engagement 
tracking info (page count) 

 First party cookie 

400 days 

JSESSIONID  Used to maintain the session and keep the 
Platform Users log-in  

 User-token 
 First party cookie 

Session 

acceleratorSecureGUID  Used to enable user login spanning 
various parts of the platform

Session 
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 User-token 
 First party cookie 

guidAccessSession  Used to enable user login spanning 
various parts of the platform 

 User-token 
 First party cookie 

Session 

gig_bootstrap_<CDC_api_key>  Required for the Web SDK 
 Customer Data Cloud (CDC) internal data 

(version) 
 First party cookie 

1 year 

glt_<CDC_api_key>  Required for the CDC Login Token needed 
for user authentication (only used once). 

 encoded session-related data managed by 
CDC 

 First party cookie 

Session 

_BEAMER_FIRST_VISIT_ 
nGxJmmsl20682 

_BEAMER_NPS_LAST_SHOWN_ 
nGxJmmsl20682 

_BEAMER_USER_ID_ 
nGxJmmsl20682 

_gcl_au 

_gl 

accessibiliyNotificationDismissed 

AMP_7352d5120d 

AMP_93f159036e 

uc_session 

 Required to enable the functionality of the 
consent management implemented by the 
cookie banner 

 referrer URL 

 user agent 

 user settings 

 consent ID 

 time of consent 

 consent type 

 template version 

 banner language 

 IP address 

 geographical region 

 device information 

 Third-party cookies  
usercentrics.eu and usercentrics.com 

300 days 

300 days 

300 days 

Session 

Session 

325 days 

365 days 

365 days 

Last update: Lenzing, January 2026 
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